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Welcome to Whittier

Welcome to Whittier, a small Alaskan city surrounded by unspoiled wilderness, and your gateway to exciting
Anchorage! When Alaska became a U.S. state, Anchorage transformed from a Russian settlement to an incorporated
city, focused on constructing the Alaska Railroad. Although the Prudhoe Bay oil boom enhanced the population in the
late 1960’s, Anchorage is still a major haven for wildlife such as black bears and moose. Whittier and Anchorage are

also great starting points for discovering the amazing tidewater glaciers of Prince William Sound.

Disembarkation is
as easy as 1-2-3
with Princess.

1 Get ready....

2 Get set....

3 Disembark

Please ensure you read the organized steps

for a worry-free, smooth and comfortable
disembarkation. -

It's been our pleasure to host you onboard and

Shlp S Locaﬂon & Agent ‘:, wed like to thank you again for sailing with Princess
Cruise Line AgenCIes of Alaska (Whittier) - Cruises. We hope you had a wonderful time,

PO. Box 2469 Whittier, AK 99664 - and we look forward to welcoming you back in
Telephone: (907) 472-2301 the future. Have a safe and pleasant journey.

Cruise Line Agencies of Alaska (Anchorage)
4341 B Street Suite 101, Anchorage, Alaska 99503
Telephone: (907) 562-6889

Karin Luppes
Hotel General Manager




Step 1. Get ready

Plan ahead:

[0 Settling your shipboard account.

Those passengers with a pre-registered credit card
for Express Check-Out can use their cruise card for
onboard charges until they disembark the ship at
the end of the cruise. A stateroom account will be
delivered to you on disembarkation morning showing
all charges to that point. This total, plus any charges
made on disembarkation morning, will be settled

to your pre-registered credit card. There will be no
need to visit the Passenger Services Desk. The last
opportunity to take advantage of Express Check-Out
service is 1:00pm on Friday evening.

If you choose to settle your shipboard account

with cash or traveler’s checks, please do so at the
Passenger Services Desk before 11:00pm on the day
prior to disembarkation.

If you would like a print out of your shipboard account,
please take advantage of our Folio Kiosks located

in the Atrium on deck 5 midships. Simply swipe your
cruise card to print your own stateroom folio/account
at any time.

Drop off your “Consummate Host of the Month” cards
in the box opposite the Passenger Services Desk.

Please tell us if any of our crew members have gone
the “extra mile,” we would like to know in order to
thank them for a job well done and enter their name
into our “Consummate Host of the Month” program.

[0 Those passengers who have registered for
wheelchair assistance during disembarkation should
assemble in the La Patisserie, Deck 5, Midship
approximately 10 minutes before their assigned
meeting time. Assistance is not available from any
other location.

[ Check “Lost and Found” at the Passenger
Services Desk.

[0 Return playing cards, indoor games, and library
books to the Library on Deck 8

ofep 2: Geh et

Prior to disembarkation day:

[ You should have received luggage tags to your
stateroom with this notice. We recommend you print
your name clearly on each tag and attach them to

your luggage.

Disembarkation Checklist

At the end of each luggage tag, there is a perforation.
Please remove the small perforated section of each
tag and carry it with you when you disembark. These
tags can be attached to your luggage like airline tags,
and remember to first remove any old tags so that
your luggage can be correctly sorted ashore. Please
note that these perforated tags are not claim checks,
but are a gangway pass and should be shown at the
gangway when you disembark.

O For those passengers travelling on a Princess Cruises
tour please note that we have included luggage tags

for the land portion of your itinerary.

JOIN ME
et 7 This luggage will be delivered directly to your

hotel room each evening of your land tour. However,
it will be transported separately from you and
inaccessible during the day. Include the items you
will need while on your land tour. Attach the ship’s
colored luggage tag provided. We provide one Join
me Tonight’ tag per person.

gg:gé“gﬁk“s'. Join Me in Fairbanks/Anchorage - This luggage

will be sent ahead to the final hotel on your
Iand tour and is perfect for those items you
will not need during your land tour such as formal
wear, dress shoes and souvenirs. This luggage will be
inaccessible until you reach your final hotel on your

itinerary. Do not attach a ship’s colored luggage tag.

Important: Luggage tagged with a Join me in
Fairbanks’ or Join me in Anchorage’ tag will not
require a ship’s colored luggage tag. This luggage will
travel separately and will be stored in either Fairbanks
or Anchorage depending on your final destination.
This luggage will be inaccessible for the duration of
your cruisetour.

[J If you need extra tags or general information, please
visit the Shore Excursion Desk, located at Deck 5
midship during opening hours. Please check the
disembarkation schedule and ensure you have
been given appropriate tags.

[0 Please note that luggage off-load will commence
shortly after arrival. We therefore ask that you place
the majority of your luggage outside your stateroom
before dinner on the last evening.

This is necessary to avoid disturbing you during the
early morning hours with luggage collection and to
keep emergency exits and alleys clear.

O Itis recommended that you keep all valuables
and fragile items with you when going ashore:

+ Passports and flight tickets

« Medication

- ltems which you need to declare
+ Liquor bottles.

3 ‘S_tép 3: Disembark

Taking care of business on the day of
disembarkation:

[0 Clear your stateroom safe deposit box and leave
it open.

[0 Check that you have no personal belongings left
in your stateroom.

[0 Vacate your stateroom by 8:00am.
Please plan your morning carefully as you must
meet with your colored luggage tag group at the
correct time and location.

Verify your meeting time and designated lounge as
listed on the last page.

O Any last minute photographs can be purchased
from the Photo Gallery on the morning of
disembarkation between 6:00am to 8:00am.

O For our Platinum, Elite and Suite passengers, please
feel free to use our Platinum Disembarkation
Lounge instead of your designated waiting area
prior to disembarkation. Please have your cruise
card ready at the door for entry. The lounge will
be in the Wheelhouse Lounge Deck 7 Forward
and open at 5:45am.

[0 When disembarking the ship, all passengers
are to produce their cruise card at the gangway.
This applies to all passengers including those in
transit and sailing onboard the next voyage. After
passing through security, you are welcome to keep
your cruise card as a souvenir of your cruise with us.

Procedures

+ Once our Whittier Ground Handler has advised the

vessel that the various rail and road transportation ele-
ments of your arrangements are in place you will be
asked to disembark according to the schedule listed
on the back. You will be asked to meet in the various
shipboard lounges and locations prior to being es-
corted ashore.

- Cruise Cards and luggage tag stubs must be shown

at the gangway as you disembark.

Local Authorities and Agencies ashore reserve the
right to change the following order and details of
disembarkation.

Disembarkation Day

Customs/Border Patrol

FOR UNITED STATES RESIDENTS

Customs duty and/or internal revenue tax is required to
be paid on all merchandise purchased onboard which
is in excess of your personal exemption and which is
not classed as a duty exempt item. Although there is no
formal Customs Inspection in Whittier periodic random
security searches are carried out.

U.S. DEPARTMENT OF AGRICULTURE RESTRICTIONS
It is illegal to take fruits, plants, meats or dairy ashore, on
the spot fines will be enforced.

Hospitality Centre

ANCHORAGE

For all those passengers taking the transfer to the Downtown
Hospitality Centre on the day of disemibarkation the following
services are available:

« Hand carry and main cabin luggage check-in facilites,
hours of operation 9:00am to 6:00pm

- Tourism and sight seeing options

- Restroom, pay phones with shopping and restaurants
near by

+ Complimentary shuttle service to Anchorage International
Airport departing every hour from 11:00am to 6:00pm

« The centre closes at 6:00pm when all luggage should
be retrieved, transport to the airport some 10 miles away
averages $24 per cab.

Transportation

TRANSFERS TO ANCHORAGE

Transfer tickets are available for purchase at the cost of
$54.00 per person. Passengers with Princess transfers
to Anchorage are given the choice to be taken to either
Anchorage Airport or the Downtown Hospitality Centre.
Transfer vouchers are available until 10:00am on Friday from
the Tour Office. Please note that there are no taxis or bus
services in Whittier.

Meal Times

Horizon Court, Deck 14 Forward
Buffet Breakfast, 5:00am to 9:00am
Provence Dining Room, Deck 6
Breakfast, 6:00am to 9:00am

Bar Service

La Patisserie, Deck 5: 5:00am to 9:00am
International Café, Deck 6: 24-hours

Horizon Court Bar, Deck 14: 5:00am to 9:30am

Please note Room Service will not be available this morning.



TAG COLOR

DISEMBARKATION GROUP
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Cruisetour Guests travelling to Mciinley Princess Lodge via McKinley Express

MEETING

ASSIGNED LOUNGE TIVE

6:00 AM

YELLOW 1 Bordeaux Dining Room ,Deck 5
x\YELLOW 2 Cruisetour Guests travelling to McKinley Princess Lodge via McKinley Express + or wisrEed | Explorers Lounge, Deck 6 6:10 AM >

YELLOW 3 Cruisetour Guests travelling to McKinley Princess Lodge via McKinley Express + ég{;afga.'g- or BEREED | Bordeaux Dining Room ,Deck 5 | 6:30 AM
GOLD1 Cruisetour Gests traveling to Denali Princess Lodge via Motorcoach + or Bordeaux Dining Room ,Deck 5 | 6:50 AM
YELLOW 4 Scenic Tours Guests travelling to McKinley Princess Lodge via Motorcoach + or Explorers Lounge, Deck 6 7.00 AM
BROWN 1 Cruisetour Guests travelling to Denali Princess Lodge via Denali Princess Express + or Bordeaux Dining Room ,Deck 5 | 7:10 AM
BROWN 2 Cruisetour Guests travelling to Denali Princess Lodge via Denali Princess Express + or Universe Lounge, Deck 6 710 AM
BROWN 3 Cruisetour Guests travelling to Denali Princess Lodge via Denali Princess Express + o{ Bordeaux Dining Room ,Deck 5 | 7:30 AM

‘| YELLOW 6 Cruisetour Guests travelling to McKinley Princess Lodge via Motorcoach + or GRS | Explorers Lounge, Deck 6 7:50 AM
PURPLE 5 | Cruisetour Guests travelling to Copper River Princess Widemess Lodge via Motorcoach + or ndsed | Bordeaux Dining Room ,Deck 5 | 8:10 AM
GREEN 1 APT Group Travelling to Kenai River Princess Wilderness Lodge via Motorcoah + or Bordeaux Dining Room ,Deck 5 | 8:30 AM -
GREEN 3 Cruisetour Guests travelling to Kenai River Princess Wilderness Lodge via Motorcoach + or Bordeaux Dining Room ,Deck 5 | 8:45 AM
LIGHTBLUE 1 | Cruisetour Guests staying at the Captain Cook Hotel in Anchorage Bordeaux Dining Room ,Deck 5 | 9:20 AM

AAAA EZ-Check: Flights Between 11:00 AM - 2:00 PM Explorers Lounge, Deck 6 6:10 AM
RED1 Princess Transfers: Flights Between 11:00 AM - 3:00 PM Universe Lounge, Deck 6 6:20 AM
SILVER 1 Independent Passengers without Princess Transfers - Early Disembarkation Universe Lounge, Deck 6 6:40 AM
BBBB EZ-Check: Flights Between 2:01 PM - 6:00 PM Explorers Lounge, Deck 6 6:50 AM
RED 2 Airport Car Rentals Bordeaux Dining Room ,Deck 5 | 7:20 AM
SILVER 2 Independent Passengers without Princess Transfers - Early Disembarkation Explorers Lounge, Deck 6 7:20 AM
ORANGE 6 | Princess Transfers: Independent Arrangements Universe Lounge, Deck 6 7:30 AM

| SILVER 3 Private Group - Nikko Travel Group _ Explorers Lounge, Deck 6 8:00 AM
SILVER 4 Independent Passengers without Princess Transfers - Main Disembarkation Universe Lounge, Deck 6 8:20 AM
SILVER 5 Independent Passengers without Princess Transfers - Main Disembarkation Universe Lounge, Deck 6 8:35 AM
PINK 1 Princess Transfers: Flights Between 5:01 PM - 8:00 PM Explorers Lounge, Deck 6 8:45 AM
RED 3 Princess Transfers: Flights Between 3:01 PM -5:00 PM Bordeaux Dining Room ,Deck 5 | 8:55 AM
PINK 2 Princess Transfers: Flights Between 8:01 PM - 2:00 AM Explorers Lounge, Deck 6 9:00 AM
CcCcce EZ-Check: Flights Between 6:01 PM - 2:00 AM Universe Lounge, Deck 6

9:00 AM

7:45 AM

TOUR100A | Turnagain Arm, Wildlife Conservation Center & Tram Tour Universe Lounge, Deck 6

TOUR 111A Anchorage on Your Own Universe Lounge, Deck 6 7:45 AM
TOUR 610A | Portage Glacier Cruise & Wildlife Center Universe Lounge, Deck 6 8:45 AM
TOUR 620A | Princess William Sound 26 Glacier Cruise - Transit Passengers La Patisserie, Deck 5 11:45 AM
TOUR 621A | Princess William Sound 26 Glacier Cruise - Disembarking Passengers La Patisserie, Deck 5 11:45 AM




